ObLLU YCNoBuUA

1. C HactoawuTe O6WM YCNOBUA Ce ypexKaaT YC/0BUATA 3a M3MOA3BaAHE Ha YyCayruTe, npeasiaraHu
ypes UHTEPHET cTpaHMuaTa www.ivelinahristova.bg (HapuuaHa no-gony 3a KpaTkoct ,,Caiit”)

2. 3auenuTte Ha Tesun O6LLI,M ycnosua, cnegHnuTe AymMmun m n3pasum we MMmat noCco4YeHUTeE B Ta3n TOYKa
3Ha4yeHunA (BK}HOLIVITEI'IHO KOraTto Ca YjieHyBaHU Nin n3anon3saHM B MHOXXeCTBEHO ‘-WICﬂO), OCB€H KOorato
KOHTEKCTa U3NCKBa ApYyro:

2.1. ,Ycnyra“ o3HauyaBa BCKa efHa yC/yra, KOATo MoKe Aa 6bae 3asseHa ypes Caita. Ycnyrute ca
npeaHasHayeHue 3a NbAHONETHU NLA (NMLUA,HaBbPLWWAK 18 rogMHM) 1 ca € e30TepUYHa HAaCOYEHOCT;

2.2. ,MoTtpebuten” e BCSIKO NbAHONETHO INLE, KOETO M3nonssa Ycayrure.

2.3. U3sm. (01.01.2015) ,MobuneH onepaTop” e BCcAKO eaHO OT npeanpuatuaTta ,Mobunten” EAL
(MTten), , TeneHop Bbarapusa“ EAL (TeneHop) v ,Bbarapcka TeNeKoOMyHUKaLUMOHHA KomnaHua“ EAL
(BnBakom).

3. WUs3m. (01.01.2015) Ycnyrute ce npenoctasaT Ha MoTpebutenute ot "Mecempus 2" EOOL, c EUK:
200725837, cbc cepjanvuwe M agpec Ha ynpasneHue: obnact [lnosams, obwmHa [MnoBaus
rp. Mnoeawns 4006, palioH U3ToueH yn. ,Mecemspusa“ Ne 49A n NeennHa Xpucrosa — AcHoeuael, No 1
Ha Bbarapus (HapmyaHu no-gony ,,OpraHunsaTopn®)

4. TexHuyeckaTa noagpbrKka Ha Calita U MHGOPMaALMOHHUTE CUCTEMM 33 NPEeAOCTaBAHE Ha YcayruTe
ce ocurypsnaBsa oT ,,Boiickom” Afl, c EMK: 131094924. (HapuyaHo no-aony ,,Bolickom”)

Paspen | BUAOBE YCNYTU. U3NON3BAHE HA YCNTYTUTE. MOTPEBUTEJICKU NMPODPUI.
5.  Ycayrute ca:

5.1. ABTOMaTM4YHM yCAyrM — ToBa ca YC/Iyru, KOUTO Ca C NpeABapuTenHoO NoAroTBEHO CbAbpKaHME —
Hanpumep ycayraTa ,,Putyann”. Yenyrute ce npefocTaBaT cpeLly 3anialaHe;

5.2. HeaBTOMaTU4YHM yCcayrn — ToBa ca YCAyru, KOUTO U3NCKBAT pasriexgaHe n obpaboTka Ha 3asBKaTa
N TAXHOTO NpenocTaBaAHe 3aBUCKM OT MHPOPMaLMATA, AageHa oT MNoTpebuTtena — Hanpumep ycayrute
»,rapaeHe” un ,Xopockon”. Ycnyrute ce npegoctaBAT cpelly 3anjawaHe. [penoctaBAHETo Ha
HeaBTOMaTUYHMTE YCAyru moxe Aa ce 3abasu A0 24 yaca cnef 3anaBABAHETO UM;

5.3. AboHameHTHa ycnyra — ToBa e 6e3nnaTtHa Ycayra, KOATO ce NpenocTaBs NepPUoLMYHO Ha BCEKM
MoTpebuten, KOMTO e 3aABUA MOHe efHa OT Ycayrute, NOCOYEHUM B MNPEAXOLHUTE TOYKW.
AboHameHTHaTa ycayra moxke ga 6bvae ABTomMaTMyHa i HeaBTomaTuyHa, KaTo BUABT M M YecToTaTa
Ha NpefoCTaBAHETO M ce onpeaenat no ceoboaHa npeLeHKka Ha OpraHu3aTopuTe.

6. ycnerTe morat Aaa 6'b,£l,aT nM3noa3BaHM CamMo 4pe3 3aABABAHETO MM Ha Caitta nocpeacTtsom
cneunanHa cbopma 3ad 3aABKa, KaToO 3a4b/1XKUTENNHO Ce NOoCo4YBa MobuneH Teﬂed)OHEH HOMep.

Cnep, nonbiBaHe Ha dopmaTa 3a 3asBKa, MNoTpebutensaT nosyyasa 6€3n1aTHO 33 HEFO KPaATKO
cbobuieHune (SMS) Ha nocoyeHmn oT Hero TesiepoHEH HOMEP C YKa3aHMA 3a 3annallaHeTo Ha
MCKaHaTa Ycnyra 1 HeliHaTa ueHa.


http://www.ivelinahristova.bg/

7. YcnyruTe ce 3annaLiaTt ypes M3npaliaHe Ha KPpaTKo TEKCTOBO CbobLueHue (SMS) oo KpaTKkusa Homep,
OT KOMTO € MOJlyYeHO CbOOLLEHMETO NO npeaxofHaTa TOovKa. TaKcyBa ce BCAKO WM3NpaTeHO OT
MoTpebutens cboblueHWe A0 KpaTKMa Homep. M3non3BaHUTe KPaTKM HOMepa M LeHaTa Ha BCAKO
cbobueHne go Tax ca Nyb6aAnKyBaHW B Han-AoNHOTO nosie (byTbp) Ha BCAKa cTpaHMua Ha Calita u ca
OOCTbMNHM 33 MNoTpebutennTe No BCAKO BpeMe.

8. Cnep ycnewHoTo 3annawaHe Ha Ycayrata [MoTpebutenat nonydaBa 6e3nn1aTHO  KpaTKo
cbobuweHune (SMS) c nHbopmaumsa, ye YcayraTa e 3aniateHa U MHGopmMaumMsa 3a HAYMHA U MACTOTO Ha
HelMHOTO NnoJslyYyaBaHe.

9. Cnc 3aABsABaHeTO Ha Yc/yra 3a NbpBU NbT aBTOMATMYHO ce Cb3aasa noTpebuTtencku npodun 3a
poctbn go Canita.

10. 3a goctbn Ao npoduna ce U3NCKBA BbBEKAAHETO Ha NOTPEOUTENCKO MMe M Napona.
11. 3a noTpebutencko ume ce M3nonssa TenedoOHHUAT HOMEP, BbBeAEH BbB popmaTa 3a 3asBKa.

12. MaponaTa ce reHepMpa aBTOMATUYHO M €4HOKPATHO NPU Cb34aBAHETO Ha NOTPEOUTENCKM Npodun
M ce u3npaLla 3aeHO € KPaTKOTO cbobLieHne, HGOPMMPaALLO, Ye 3aABeHaTa Ycayra e 3aniateHa. 3a
reHepupaHe Ha HOBA Maposia MOXe f[a Ce HanpaBu 3asBKa u4Ype3 noTpebutesnckms npooun.
leHepupaHeTo Ha HOBa MApPO/ia Ce U3BbLPLUBA CPeLly 3ansawaHe, Kato Ha [oTpebutens we 6bae
nsnpateHo 6e3nnaTHO KPaTKo cbobLieHMe C yKa3aHMA 32 HauMHa Ha 3annaliaHeTo. LleHaTta 3a cmaHa
Ha napona e 2,40 nB. ¢ 4AC (u3nonsea ce Homep 181808) 1 e nocoyeHa u B noTpebutenckusa npodun.
HosaTa reHepupaHa napona, No 3asBKa Ha MNoTpebuTtens, ce cb3gasa aBTOMATMYHO U 3aMeHA CTaparTa.

13. Ypes notpebutenckma npodpun MNotpebutenmte nosyyasaT BCUYKKM Ycayru, 3aaBeHn Ypes CanTa.
B noTpebutenckus npodpun ce cbxpaHasa MHGOpMaUUA 3a NpeaocTaBeHUTe YCYrun, KaTo NnepuoabT Ha
CbXpaHeHWe Ha Ta3n MHdopmauma moxe aa 6vae 7 (cegem), 30 (Tpuaecet) unm 90 (aesetaeceT) AHK
n ce onpeaena ot Motpebutens. Mo noagpasbupaHe nepnoabT 3a CbxpaHeHue e 90 (aeseTaeceT) AHM
OT Nosly4yaBaHe Ha Ycayra B npoduaa, 3a BCAKA eAHa yCyra no XpOHOI0rMYeH pea.

14. NoTpebutenaT moxe ga U3Tpue NoTpedbuTenckm cv npodua KaTo 3asBU KelaHMEeTO CUM ypes
dbopmaTa 3a KOHTAKT B Npoduaia n Nocoun npudmHUTE 3a ToBa. MpodunbT He ce N3TPMBA aBTOMATUYHO
cnep nonbiBaHe HA KOHTAKTHaTa Gdopma. Bb3MOXKHO e a ce NMoUCKa NOTBbPXKAEHME 33 USTPUBAHE Ha
npoduna npeay na 6bae M3TpUT. M3TPMBAHETO € OKOHYATE/NIHO U He MOXe [a Ce Bb3CTaHOBMU
nHbOpMaUMATA NO HEro, OPU M NPKU NonckBaHe oT MoTpebutens.

Pasnen Il NMPUEMAHE HA OBLUUTE YCNOBUA. AABAHE HA CbITIACUE

15. Cbc 3asBABaHETO Ha KosTo U Aa e Ycayra, NoTpebutennte aeknapmpart, Ye ca 3ano3HaTu ¢ Tesn
06wy ycnoBmA 1 ce 3a4b/1KaBaT Aa CNasBaT BCUYKKM YCN0BMA NO TAX.

16. C npuemaHeTo Ha Te3n O6wm ycnosus MoTpebutennte aeknapupat, Ye ca NbAHOMETHU, Ye ca
33aKOHHW Mon3BaTenn Ha TenedpoHHMA HOMep, KOWTO ca MOCOYMAM B 3aABKaTa 3a Ycayra u gasat
CbI1IAaCUETO CM TEXHUTE IMYHU JaHHM A3 6bAaT CbOMPAHN U U3NON3BAHM CbINACHO pasnopenbuTe Ha
Pasgen VII.

17. C npuemaHeTo Ha Te3n Obwwm ycnosus MoTpebutenute fasaTt CblIAaCMETO CU 3@ NOJyYaBaHe Ha
ABOHaMeHTHaTa ycayra v Ha Apyrv CbobLeHMA 3a LeMTe Ha AUPEKTHUA MAPKETMHT Ha NOCOYeHMA OT
TAX TenedoHeH Homep. OTKas OT NoJlyyaBaHe Ha TaKMBa CbObLLEHMA MOXKe Aa ce Hanpasu 6esnnaTHo



ype3 ¢popmaTa 3a KOHTAKT Ha CallTa MM cpelly 3ansialiaHe - Ypes ManpallaHe Ha KPaTKo TeKCTOBO
cbobuyeHue ¢ TekeT “OTKAZ” Ha Homep 181808 (ueHa: 2,40 n.. c 44C)

Pasgen Il NPABA U3AOb/KEHUA HA NOTPEBUTE/TUTE
18. MoTpebutennte nmat npaso:
18.1. [a 3anaBaABaT M Nosy4aBaT HeorpaHuyeH 6poi Ycnyru upes CaliTa.

18.2. [la usbupart nepunos 3a CbxpaHeHWe Ha MHPOpMaUMATa 3a NpeaocTaBeHUTe Ycayrm B npoduna
cn.

18.3. [la vu3TpuaT MHPopMaLmaTa 3a NnpegocTaBeHnUTe Ycayru oT npoduna cu No BCAKO Bpeme, KaTo
OTNPaBAT 3asiBKa 3a TOBA Ype3 GpopmaTa 33 KOHTaKT.

19. MoTpebutennte ca ANbKHMU:
19.1. [Oa npenocTaBaT BAPHA M TOYHA MHPOpPMAUMA NpU 3aABKaTa Ha Ycayru;

19.2. [a ce Bb3abpKaT OT U3MOJI3BAHETO Ha 0BMAHM M ByArapHU AYMU U U3PasKn NPU 3aABABAHETO
Ha Ycayrun.

19.3. [la cbxpaHABaT naponaTta 3a AOCTbN A0 noTpebuTtenckua cu npodun M da nonarat
HeobxoaMmaTa rpuska 3a onasBaHe Ha CbluaTa OT HepaspelleH AOCTbM Ha TPeTU nua.

19.4. U3m. (01.01.2015) [a He wu3nonssaT WHPopmaumAaTa MoaydeHa 4pe3 Ycayrute uu
nyb6anKyBaHa Ha CaiTa 3a TbProBCKM LLEIM UKW Aa A Pa3NpOCTPaHABAT C Len neyanba nam Kneseta.

Paspen IV NPABA HA OPTAHU3ATOPUTE U BOUCKOM

20. OpraHusatopuTte u Bolickom umart npaso:

20.1. [a npomeHSsT Au3aiHa, CbabPXKaHNETO U NybanKaummTe Ha CaitTa;

20.2. [a npOMeHAT HauyMHa Ha NpefocTaBaHe Ha Ycayrute n aa fo6asAat Hosu Ycnyru;

20.3. [a npomeHAT LeHaTa U/MAn KpaTknTe Homepa 3a 3anaalaHe Ha Ycayrure;

Paspen V U3KNIOYBAHE HA OTTOBOPHOCT

21. OpraHusaTopuTe M BoOWMCKOM He HOCAT OTFOBOPHOCT 3a KakBUTO M Aa 6uno spegn u/mam
nponycHaT\ No/3n B CNeACTBME Ha M3MOA3BAHETO Ha Ycayrute ot MNoTpebuTtenvTe. BbanpruemaHeTo u
M3NON3BaHETO Ha MHdOpMaLMATa, nosydyeHa uype3 YCayrute, 3aBuUCM €AMHCTBEHO OT BO/ATA M
npeueHKaTa Ha NoTpebutenure.

22. OpraHmsaTopMTe 1 Bolickom He HocAT OTroBOPHOCT 3@ HEBB3MOXHOCT 33 U3MNOJ1I3BAHE Ha yC}'IerITe
B cneaHuTe cny4dau:

22.1. Mpu HeymeHwue Ha NoTpebutensa ga 6opasu c UHCTPyMeHTMTe Ha CaliTa,

22.2. lpu nosBpeaa u/mnm HenpasuaHa paboTa Ha KaKBOTO M Aa e obopyaBaHe y MoTpebutens uam
HeymeHue Ha MoTpebutens aa bopasu c Hero.



22.3. an nospeaun B €/1eEKTPO3aXpPaHBAHETO Ha HALLMOHA/THO U1 PErMOHa/IHO HUBO;

22.4. Tpu nospean UAn HenpasuaHA PaboTa Ha CbOPBKEHUA, CbEANHUTENHU NIMHUN N NPOTPAMHU
NPoAYKTM Ha MobWAHMUTE onepaTopu MAK AOCTAaBYMLM HA UHTEPHET.

22.5. Mpu annca Ha Bpb3Ka Ha MNoTpebutens cbe cbobwmuTenHata mpexka Ha MobuneH onepatop;

22.6. [Mpu HenpaBWAHO 3aABABaHe Ha Ycayra WAM HecnasBaHe HA YKasaHMATA 33 HEMHOTO
3annatwaHe.

23. BoliCKOM He HOCK KaKBaTo M Aa 6Wi0 OTrOBOPHOCT 3a BMAA, CbAbPKAHMETO U XapaKTepa Ha
Ycayrute, B TOoBa 4MCNO 3a uHOOPMaUMATA, KOATO ce npeaoctaBa uype3 Tax u/mMam 3a
yZ40BNEeTBOPEHOCTTa Ha lMoTpebutennte TAXHOTO M3N0I3BAHE.

24. CalTbT CbabpPXKa BPBH3KM KbM APYrU UHTEPHET CTPaHUUM, KbaeTo OpraHusatopute u Boickom
HAMAT KOHTPOA W NOCAeAHUTE HE HOCAT OTFOBOPHOCT 33 CbAbP)KAaHMETO Ha Hamupaliata ce Tam
nHpopmauua.

25. OpraHusaTopuTe 1 BOCKOM He HOCAT OTFTOBOPHOCT 32 TEXHUYECKM FPELLKU UK NPOMNYCKKU, KaKTo
M 33 BCMYKM NPOBAEMM, KOUTO MOraT Aa Bb3HWKHAT Mopagu CAydalHU TexXHUYecku ¢GakTopu uam
3/10HaMepeHa BbHLWHa Hameca.

Pasgen VI UHTENEKTYATHA COBCTBEHOCT

26. ABTOpcKuTE npaBa Bbpxy CaiTa BKAOYMTENHO, HO He OrpaHWYeHO OO0 HEroBua Au3aiiH,
nporpameH Koz, 1oro, NnybAnKaumm u CHUMKM NpUHagnexaT Ha Bolickom n/unmn OpraHusatopure.

27. 3abpaHABa ce BCAKO KOMWpaHe, pas3npocTpaHeHue, npedaBaHe WAM Nyb/IMKyBaHe Ha
maTepuanuTe, NocoYyeHn B To3u pasgen 6e3 U3PUYHOTO MUCMEHO CbracMe Ha MOCOYEHUTE B
npeaxoaHaTa TOYKa Anua.

Pasgen VI 3AWLMNTA HA TUMHUTE OAHHU

28. BbB Bpb3Ka C NpefoCcTaBAHETO Ha Ycayrute ce cbbupat IMYHM faHHKU Ha MNoTpebuTtenuTe. Taknea
AaHHM moraT aa 6bAaT, HO He ce orpaHMyaBaT A0: UMeHa, AaTa Ha paXaaHe 1 TenedoHeH Homep.

29. Ypes CaliTa ce cbbupaT M M3NON3BAT CaMO /IMYHM AaHHM, KOWUTO Ca MPAKO CBbP3aHU C
npefocTaBAHETO Ha Ycayrute M TAxHaTa HEnpUKOCHOBEHOCT Ce Masu CbIAaCHO WM3UCKBaHMATa Ha
6bNrapCcKOTO 3aKOHOAATE/ICTBO.

Pasnen VIlI APYTA UHOOPMALMA CbEUPAHA YPE3 CAUTA

30. Ypes CailtTa moxe ga ce cbbupa MHbOpPMaLUs, KOATO He nNpeacTaBAABa AMYHM AaHHWU. Takasa
MHbOPMaLMS, BKAKOYBA HO HE Ce OrpaHMyYaBa A40: YHUOMLMPAHUAT NoKaTop Ha pecypcu (,URL”) Ha yeb
CTPaHWUUTE, MOCETEHM Npean uan cnep nocewleHneTo Ha CanTa, TMNBT 6pay3bp, KOWTO e M3Non3BaH
n ap.

31. WHdbopmaumATa nNo npeaxodHaTa TOYKa ce cbbupa uype3 eNeKTPOHHW WHCTPYMEHTM KaTo
BUCKBUTKM 1 ApYyrv UHTEPHET MapKupaHua (“web beacons”) nnu nocousaHe (, TarsaHe”) Ha NuKcenu.



32. WHdopmaumaTa no T. 30 ce M3N0N3Ba 3a OTCTPAHsABaHE Ha Npobaemu, agMuHUCTpUpaHe Ha CaiTa,
aHanM3MpaHe Ha TeHAeHLMNTE, CbbupaHe Ha gemorpadcka MHGOpPMaLMSA, cnasBaHe Ha NPUIOKMMOTO
33aKOHOAATENCTBO, OCHLLECTBABAHE HA CbTPYAHMYECTBO B A€MHOCTTA HA NPABOOXPAHUTENHUTE OPraHK
W onpegenAHe Ha uanocTHaTa eGeKTUBHOCT Ha pPeK/laMmaTa, CbAbPXKaHWETO U NPOrpaMmnpaHeTo.

Paspaen IX B/IU3AHE B CUN1A

33. HacrosawmTe O6wmTe ycnoBuA BAM3AT B ckuna Ha 18.09.2014r.

Pasnen X NMPOMEHU B OBLLUMTE YCNOBUA

34. HactoAwuTe 06wy ycnosmua morat Aa 6baaT U3MeHAHN U/MAK AONbABaHM MO BCAKO Bpeme no
nHUUMaTnBa Ha OpraHusatopute u/unmn Boickom.

35. lMpomeHuTe We ce cuMTaT U3BECTHM Ha lNoTpebuTtennte oT MOMeHTa Ha Ny6/IMKyBaHeTO MM Ha
CauTa.

36. MNoTpebutennte ca ANbXKHU Aa CAEAAT PEryasapHO 3a €BEHTYa/IHM NpoMeHu B ObwmTe ycnoBus m
[a ce 3arno3HaBaT CBOEBPEMEHHO C TAX.

37. B cayyah Ha Hecbrnacve c¢ O6wmte ycnosua MoTpebUTENAT € ANbMKEH [a NpeycTaHoBU
Non3BaHETO Ha YcayruTe. B NnpoTUBEH Cay4dal We ce cunTa, Ye MNoTpebuTtens e cbrnaceH c TAX U ce e
3a4b/KUA ga r'v cna3sa.

Pasnen XI PELLUABAHE HA CMTOPOBE

38. CnopoBe mexay CTpaHUTe Mo HactoAwmTe O6WM yCnoBMA Ce pellaBaT 4pes HenocpeacTBeHU
nperoBopu mexay Tax. [pn HenocTUraHe Ha Cbraacue BCAKAa OT CTPAHWUTE MOMKe Aa OTHece crnopa npes
KOMMeTeHTHUA cbyg, B rp. Codua (Coduitckm palioHeH cba, unn CodUIACKM rpagCKu Cba, B 3aBUCUMOCT OT
pofoBaTta NoACcbAHOCT Ha cnopa).

Pasnen Xll NPUNOXUNMO MNMPABO

39. Mpu nNpunaraHeTo M TbAKyBaHETO Ha HactoawmTe O6WM ycnoBua ce npuaara 6bArapckoTo
3aKOHOZATeNCTBO.



